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ITISNOT A COMMITMENT TO DELIVER ANY MATERIAL, CODE, OR
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PURCHASING DECISIONS.

THE DEVELOPMENT, RELEASE, AND TIMING OF ANY FEATURES OR

FUNCTIONALITY DESCRIBED FOR ORACLE'S PRODUCTS REMAINS AT
THE SOLE DISCRETION OF ORACLE."
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£ Home

1-800-Flowers.com >

View Arrangements

View Arrangements

Please select a bouquet below for
Yy "Roses".
L]

Love's Embrace™ Roses - White Love's

$39.99 $39.9¢

( "/\ Select this
e

© e .
Search eee UE 2:08 PM 79 % 73% M.
Oracle Cloud Platform >
< People Manage

Would you like me to use your
last order as a template?

ey
~.

©

Retrieving template from your
last order...

ORACLE

Hmm....Checked with the HCM
system, and looks like your
title has changed since the
last time we did this.

_ Update your card with new
(=) title?

Yes || No

Copyright © 2017, Oracle and/or its affiliates. All rights reserved.




<
=a
=
X
™
=

ZNE)

ORACLE




b b

WERHLEE N : P 5 BB 21

o IRHENENZ
] () 48— it IR TE )
RIrIH

Siri amazon
@ @ alexa

>

o i HY IR T HAEE A
ay P G

e s e o HUUT TAEWHPIRESHL

Channel (¥18) XT T LA A (State Mac};:ine)
Configurator 1T

« SDKA JTl /5 31 API, X T ALRE H o (AR AL FLAINL
AR AR 15 TR 5 il B ZHLAF w2 ]
FHREFe P ] (Custom
iESES Component)
v \4

ORACLE

Copyright © 2017, Oracle and/or its affiliates. All rights reserved. |



" MFRHI SRR I g ) R,

pilsy

/INH1007%"

B (Intent) SRR

K o FHPMEEAA2
o IXB]LLUA SN — B E?

W ZETETE (Utterance) = E A (Model)

/ Hl#s5 2]
B : ZRiE S AR,
Ao © %gg%agigﬁmﬁﬁg
120 7057 K 21 F K
SRR I — AN ERAT IR
7] RS AT K

ORACLE




" IR AR (A :

o : SEAR R 48
g@ﬁi (Entity)

i . ﬁﬂﬁ’@? .

2| o HUHAHR(E B

i

| ek

e : TR G,
7/%14‘ Entity S R G54 T SR
"% —AE) PR R A A

ORACLE’




| want to buy a bouquet

Hello! Would you like to buy
a bouquet?

= \ f Okay! Would you like to '
Xﬂ‘ :ﬁ Yij\‘ %I:l — comp;se a bouquet
Fl ) l Ll .35 . yourseif?

B E AR

A7 2 RS FIELE R 3 (State
& CO nteXt) ] | bouquet?

Ui B e Sk 5518 45

Alright! What kind of flowers Sure! | can offer you a

For birthday

Alright! | put 5 red roses in
plea

your lovely bouquet. Should |
add anything else?

Here you can Here you can
choose a lovely choose a
bouquet for wonderful
anniversary your birthday
bouguet! sweetheart! bouguet!

Here you can

Super! You can purchase
3 P choose a

and get your wonderful
bouquet at our office. Thank
you for the order!

wonderful bridal
uquet!

I- Copyright © 2017, Oracle and/or its affiliates. All rights reserved. | 10




PRHEEA: BT g

R A BE YK SLARREL S TE SRR AT
Channel Integration Intent Classification Entity Extraction Dialog Execution

EZ S = B SEAR R AT YAMLRFE 7
Webhook HRNES SEAR LY IR
e BE DR it B A
T B Ak P N[ SEARANME H e LA

T - FiFSLAE:

= VAN .
B R: SRINIE
RN

B EEE > B s g
ey SR ke FH

fBEE N P i & K RN
12334.56 G

MR 2

Copyright © 2017, Oracle and/or its affiliates. All rights reserved. 11

ORACLE



AR A N Bl R

—— 5

71N H

FOracle Intelligent Bot{fEB¥ES

ORACLE



BRHLAZ

A

¢

S HERIT

s NEEAQLEII R A48 N Z 00 Ja S8 SR

ORACLE



BRHLAZ

A

¢ B FESE R

s NEF RN R A8 N Z 00 )5 shA2 s R

AR I

ORACLE

DR

1B TAE




N RA 4% 2 i ) e A S BB

s NEFARAEIN R a8 N ZFT s SR SR
JTARTRI L, IR IR B IR E TAE
*» MG mICE o 73 B SR A VR B B R AL A

ORACLE




IR ALAS T O e SR B

e NE
°7 ﬁ
e
T F

ORACLE

(Tl S i

EPLEIRNLES N Z 81 )8 30 s %

e IEE TAE

YR I I 577

TR MR AR T R AL &% A

PRI - AN IZ & — MR Hles A




R A 2% Z TR ) e A S B

s NEEAQLEII R A48 N Z 00 Ja S8 SR
JTURT B, IR E R E TAE
* MIH UG sid i ﬂ” AT R AR R AL A% A

: mf IR - AN IR 2 — DR AL A

REE R MBIIIR L N, (BEAZAER P BERGNZEA

%‘%‘E

ORACLE




BRHLAZ

% )

S HERIT

* 2 PR B IR LA N — AP el A%

ORACLE

Copyright © 2017, Oracle and/or its affiliates. All rights reserved. | Confidential — Oracle Internal/Restricted/Highly Restricted

18



BRHLAZ

A

¢

S HERIT

* e VR IR AL A N — AR e

o 1) 445 214

J /0y T

ORACLE

A AP R AL 28 N 2% o2 21 A b B 4




R A 2% Z TR ) e A S B

R IR AL N — A PR B A%

« FI A& =31 EI’JAPIHEQ RALar NIEFE 2l 2
» WU 7 SO 7 21 A B D e

ORACLE




B>

o Q/—‘\/

ORACLE

RALA 2T

¢

S HERIT

Za PRI R A LA N — A P Bl A%

AR =
IAVIESS

Y X

M S5

U

1

EI/JAPI/H@

)

> s

ML J R B e AR

1Ry DEe

PR L — A B AR ORISR 10l




N RA 4% 2 i ) e A S BB

* 2 PR B IR LA N — AP el A%
» P A8 2 B0 I APLRT BN AR AL N e 2 31 4l i s
» Wl 3 2O >3 b FH ) D e

 Boef M IRERSLS AN BRI AOREE X
» PRSI s VR A HI R AL g A




XT 1 S RN
Ui =R il
SERUH LR

2 [T R SE s AN /N 1 B = (=1 v 1 S 2k N L R I B
~ ER A R TR AR

o WUER I [0 B AL HUHRAE < AN FE (Flan: “h RN R )

ORACLE




P NER L o
XA RETR R, R SR e T
o WEG TR AR, IS I TR A 2R

—%;%;@%jfﬁéiﬁﬂiﬁéﬁﬁ)ﬁ%?fﬂﬂﬁﬁ%, EiA: “UREFA A RASHTIIM? FATH S, K,

s NEORZ WG BBHE — )ik
- BRSO A A R, HEE

ORACLE




AP & B AESEER - B30 B AR 128 2 8] i) EL Bt

XN FR I N R, APIXIT &R T
IR R M/ I 2% i
SRR R AT O R

o XNTFH R ALES A
— W1 T AR AR AR B G R G R BB AT 6 2, RIS MR A

L
AT MO R B LR A T R

o SFTHIFRANLZE N, AP BE & B EE BN R &
C AL N AP R B bR
RN PR R B 5o B AT SR R A i B

ORACLE




ORACLE

Copyright © 2017, Oracle and/or its affiliates. All rights reserved.



ORACLE




